
No. 26-18/2009-T&C-CM  Date: 03.12.2014
Circular T&C-CM No. 42/14-15

Sub: Introduction of Add-on packs under postpaid mobile services -reg.

To promote postpaid mobile services and to attract new customers, it has been
decided by competent authority to introduce following Add-on packs under postpaid mobile
services:-

I Single Bill for Maximum five mobile numbers:-

(i) Single Bill will be issued if a customer wants to get a single bill for maximum five
numbers e.g., father wants a single bill for all his family members.

(ii) Customers will have to convey their consent for availing the single bill option in an
application with signature of all the interested group members.

 FMC of Rs. 25/month will be charged for the facility and would be included in the single
bill to be issued each time. However, the facility will be free, if all the plans are of FMC of
Rs. 525 and onwards.

II Friends and Family CUG Add-on:-

(i) Free Calls shall be allowed within five on-net mobile numbers within same LSA. (CUG)

(ii) Free calls by all (max. five numbers) to any one specified on-net landline number
(within same LSA).

 FMC Rs. 25/month per CUG member e.g., if person ‘A’ wants to add person ‘B’ as CUG
member then both will have to give Rs. 25 and both will be added for each other.

III Free Call Facility:-

Free call facility to any one specified on-net mobile/landline number (outside LSA). Free
Call facility is available only if any of CUG Facility as above is opted by the subscriber.
Single/same number shall be specified by all the CUG members.

 FMC Rs. 50/month per subscriber.

IV Pool and Share Facility:-

Maximum 5 numbers may subscribe for this facility whereby, they will be able to share
their freebies.

 FMC Rs. 25/month per connection will be charged for the facility. However free for plans
with FMC of Rs. 525 onwards.
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V. Combo Add-on:-

(i) Single bill for maximum five numbers (on-net numbers).

(ii) Free calls within above specified maximum 5 numbers.

(iii) Free calls to any one specified on-net landline number (within LSA). Single/same
number shall be specified by all the CUG members.

(iv) Free call facility to any one specified on-net mobile/landline number (outside
LSA). Single/same number shall be specified by all the CUG members.

(v) Pool and share facility of freebies among above 5 on-net numbers whereby,
members would be able to share their freebies.

(vi) Free National calling (on-net/off-net) for one hour on 1st of every month, or
Free National on-net calling for full day on 1st of every month. Any one option
may be chosen by the subscriber.

 FMC Rs. 25/month (free for plan with FMC of Rs. 525 and above) + Rs. 100 for each
CUG number. All the customer will have to convey their consent for the above.  For
example, a customer having total 5 members would pay Rs.525/- (Rs. 25 + (Rs.100 x 5).

2. Above Schemes are not applicable to Enterprise Business & Government
Connections. All other terms and conditions will remain same.

3. The above tariff will be implemented with effect from 16.12.2014.

4. This may be brought to the notice of all concerned for taking necessary action in this
regard.

5. Circles have to update their website and report the same to TRAI as per tariff
reporting requirement of TRAI, after implementation of the above tariff in your
LSA.

6. This circular is issued based on the approval of ECT vide Approval Nos. – 1686
dated 01.12.2014 in P&P-CM cell file No. 3-38/2009/P&P-CM(Pt.I).
Queries/clarification/feedback in respect of above tariff may be addressed to
Product and Pricing-CM Section, C.O., BSNL, New Delhi on hqcm.pp@gmail.com,
hqcm_pp@bsnl.co.in

To
All CGMs- Telecom Circles/ Telephone Districts.

Copy to:
1) CMD, BSNL.
2) Directors- CM/CFA/EB/HR/Fin, BSNL.
3) ED-Fin/CA/NB, BSNL.
4) All PGMs / GMs, BSNL C.O.
5) GM (IT) - for making necessary updation in website and place in news item.
6) Sr. GM (Sales & Marketing)- for marketing initiative.
7) GMs (CMTS/CDMA-Billing Centre).
8) GM (VAS-Tech)/GM (NWO)/PGM (Regulation), BSNL C.O.
9) Director General P & T Audit, Delhi- 110054.
10) OL Section –for Hindi version.
11) Guard file.
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